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ESG SUSTAINABILITY IN THE GREEK HOTEL SECTOR
—evodoxelako EmueAntripio EANGDOC (ZEE)

lvoTiTouto TouplioTikwv Epsuvwy Kal MNMpoBAswewyv (ITETT)
2024

7 AuyouoTou — 21 2etrTeupiou 2024

2ETITEPPRpPIOG 2024

2.UVOAO =evodoxelakwyv Movadwyv EANGdOC
—evodoxelak) Movada

To MnTtpwo Tou =EE

NUTS Il (Nepidpépeieg), Katnyopia, MéyeBoc =evodoxeiwv
2TPWHATOTTOINMEVN avaAoyIK OEIyUaToAnYia

TpimmAn (Mepipépeia, Katnyopia, MéyebBocg (Awuaria))
n=896 / N=10.000
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))) Katavoun Esvodoyxstakwv Movadwv & AwHaTtiowv avé Katnyopia 4

Katnyopia Nocootd Movadwv (%) MNocootd Awpatiwv (%)
5% 3,3 24,5
4% 18,8 29,2
3* 29,4 22,6
2% 32,2 18,8
il 11,4 4,9

Ta Eevobdoxeia 4*& 5* amoteAolv to 27% TOU CUVOALKOU EevodoxelakoU

. ¢evodoyeLlakol SuvapLkoU, TToU avTLoToLXel 0Tto 54% twv dwuatiwv.

ITEIN




[lepreyopeva- EvOoTnTeg

ESG.1 ESG.2 ESG.3
AIAXEIPIZH
ENEPTEIA NEPO AMOBAHTON
A
% onll
S 4 G.5
KOINQNIKH AIAXTAZH ETAIPIKH NMOAITIKH
‘ BIQXIMOTHTAX MANAGEMENT
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))) Yuokevég E€owkovounonc Evépyelac ota EAAnvika Zevodoxeia 7

95,8%

HAEKTPIKEG CUOKEUEG dwuaTiou YWnANG 75.9%,
Evepyelaknic KAaong 210

HAEKTPIKEC OUOKEUEG YWNANG EvepyeElakng
KAGong YTroAoimwy XWpwv TTANV _ 36,0%
OwMaTIWV
0% 20% 40% 60% 80% 100%

* Auvatotnta TTOAATTAWY ETTIAOYWV.




))) Tpomotl Oeppavonc-Puinc ota EAAnvika Esvodoyxsia 8

M e Vs Eepaees ks
AuTtévoun puBuion Bepuokpaciag oTa o
OWMATIO 36,2%
AvTAiEC BepudTNTOC _ 21,9%

Evepyelakd T{aKIa dwHATIO/KOIVOXPNOTOUG 0
XWPOUG i 6,8%

CHP (S0oTnpa ZupTrapaywyic NAEKTPITHOU i 1.7%
Kal BEPOTNTAG — WOENG) 1o

AMo | 2,2%

0% 20% 40% 60% 80%

ITEM * AuvatotnTa TTOAATTAWY ETTIAOYWV.




) )AVT)JS(; OePUOTNTAC: Mia Snpo@iArig AVom evepyelaknis avaBaBuiong kat flwotpdmtag 9

=

61

50 1

— ESG ITEN 2024 M.O.: 22%

23

25+

5 aotépla 4 aotépLa 3 aotépLa Katw amo 3
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P ) Avthigg OgppodTnTacg: Avddvon pe Baon ta AwpdTia 10

75~

50 -

255

64

— ESG ITEN 2024 M.O.: 36,4%
HE Bdon Ta SwHATLO

5 aotépla 4 aotepLa 3 aotépLa Katw twv 3



) )EUG‘U’] nota EAéyyov ota EAAnvika Zevodoyeia

Kapta evepyotroinong TnG TTapoxns
NAEKTPIKOU

[Mayidec ota TTapabupa yia 1o A/C

AloBNnTApPEC Kivnong yia Tn pubuion Tou
PWTIOPOU TWV KOIVOXPNOTWY XWPWV

Kevipiké cuotnua EAEyxou kTipiou (BMS) - 9,9%

‘E€uTrvol peTpnTéC eVEPYEIOG - 9,4%

0% 10% 20% 30% 40% 50% 60% 70% 80%

* Auvatotnta TTOAATTAWY ETTIAOYWV.
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) ) BMS — Mix otpatnyikn emévévon ota EAAnvika Zevodoyela 12

AUZnon Tou TTOOOC0TOU ¢EVOOOXEIWV TTOU XPNOCINOTIOIOUV
KEVTPIKO ocuoTnHa eAfyxou KTipiou (BMS):

6,3%/9,9%

2020 2024

OPTIMIZED

ITEN



) )Evspyewucs’g Ymodouéc ota EAAnvika Zevodoyela 13

50,2% B 54,4%

Evepyelokd TZapia Evepyeiaka KoupwpuaTa

_ 42,7% o 48.7%
@: Oeppoudvwon ToiXwv 7777 Tevreg/ 2kiaoTpa
Kal TOPATOWV

13,6%
15,7% Xpr'; on
2106p0i PopTiong E@ HAEKTPIKWV OXNUAETWV
HAekTpIKWV OXNUATWY

ITEl



) )Ztaﬂpoi ®optionG HAskTpikwv Avtokiviitwv ota EAAnvika Zevodoyela

AU&non Tou TTOOOCTOU ¢eVODOXEiWV TTou dIaBETOUV
OTABO POPTIONG NAEKTPIKWY AUTOKIVATWYV:

53% 15,/%

2020 2024
Katnyopia ITEIM- =EE 2020 ITEMN- ZEE 2024
o 21,3% 65,3%
4* 1,5% 28,5%
3* 2,8% 13,2%
2% 1,7% 5,1%
1* n/a n/a
‘ H eykatdotaon oTaBuwy QOpTIoNS NAEKTPIKWY OXNUATWY, TTEPAV aTTO BILOCIUN TTPAKTIKI, OTTOTEAEI

AVTAYWVIOTIKO TTAEOVEKTNUA YIa £va EEVOOOYXEI0 KABWCS TTPOCEAKUEI TTEPIBAANOVTIKA OUVEIDNTOTTOINUEVOUG
ETTIOKETITEG

ITEN



) )Ho)\l’)—ﬂapayovum’] AvaAvon Evepyslakwv mpo@iA Twv EAANvikwv Eevodoyelwv

HA..Sepyogiguvag

Haxakn.Evipyaa

ETtroxikoi/Adid@opol
AC. Euarnuare

: HaekTpuery Evipyera
0.5- |

AMO. Z0aTnua . :
_ L K0T A OTTOIN O

MoAuoxideic

Tapoxng.,
Fiyidec.ora Tapadupa,

LGFIOD FEVTEC. ZKiaQTpa
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Energy Profs ——
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Etoviuon.ueduTa BepudThTa SUTOY

Diesel Bevlivh

Mikpo-ETrevouTtEg

05- AhAO.AME

BAOLTpoTol

BAOC TOTHOC EVEDYEIOCE

-1.0-

ITEN -1.0 05 0.0 0.5 1.0
Dim1 (68.7%)



) )Ol Teooepic Opadec Evepyelaki)c ALy elpLonc

i (320
Energy Profs (8%) ML TG ),

, , ‘Egaon otnv NALOKI EVEPYELD KOiL
XPNOLLOTIOLOUV €EELOIKEUEV A , , ,
OUCTHAMOTO EAEYXOU (KOPTEG

ePYOAEiQ KOl HEBOSOUG svepve,:lO(an {} EVEOYOTOINONG, TAVIEC TOPOBUPWY
dlaxeiptong. Kupiwg Eevodoxeia 4ng

, via AC). Kupiwg 3n¢g kat 4n¢
KOl SNG KOTNyopLlag.

KOTnyopiag.
Adiadopol/Enoyikot (37%) Mukpo-Enevéutec (23%)
H mAsloPneia twv Eevodoxeiwyv, He ‘@ Baoidovtal o€ apadOOLOKG KOQUOLUO
90% JKPA/OLKOYEVELOKA EEVODOXEI (Diesel, Bevlivn, TZAKL) UE KATIOLEC
NG & 2n¢ KoTnyopiag. XpnoLomolouV avapabuioelg. Bpiokovtal cuxvotepa
MOVO NALOKO BEpPUOCIPWVAL. 0€ MEYOAUTEPO UPOUETPO.

ITEN
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Yvotnuata Kataypaeinc kat lapakoiovOnonc Evepyslakwv Katavalwoswv

Kat Etoyxot Msiwong Xp1jong

21%
O-wv tevodoyeiwv dLabetouv

ocvotnua Kataypodnic Kot opakoAovdnong Twv

EVEPYELAKWY TOUC KOTOLVAAWOCE WV

5 aotépla

4 aotépla

— ESGITEM 2024 M.O.: 21%

17

3 aotépla

9

2 aotépla

14

1 aotépt

O£0€eL 0TOXOUC HELWONG EVEPYELOKWYV KATOUVOAAWCEWV:

__________________________________________________________ -9

AUénon Tou ToocooTtou £eVodoXELWV TTOU EXOUV

17

13%

67% 2024

2020 ESGITEN

GOOGLE- ITENN
Kotnyopiaa  GOOGLE-ITEI 2020 ITEM- ZEE 2024
5% 89% 87%
4% 68% 77 %
3* 66 % 69%
2% 65% 71%
1* 60% 68%
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Y DApdozig eEoucovopnong vepov ota EAAnvukd Eevodoyeia 19

Emavaxpnoiporroinon eroétac - |GG 53,7 %o
Kagavékia pewpévng kataviwons - |GG 53,0 %o
EVNUEPWTIKEG ONUAVOEIG OXETIKG pe TV §oikovopnan vepol oTo gevodoxeio [ 49 .1 %o
Emavaypnoipotroinon KAIVOOKE TTAOUATWY _ 44,4‘%
AutépaTa CUCTAPATA VIO EAEYXOUEVO TTOTIOUA — 34,0%
TommoBéTnoN HEIWTAPWV/AICBNTAPWY OTN PON TOU VEPOU O€ PBPUCEG, VTOUC KATT. _ 32,20/0
dUTEUON AVUBPWY PUTWV _ 26,2%)
EmrévBuon oe ouoKeuég pe XapnAr katavéhwon vepot [ 14,5%
MeTpnTéG vepou / ouanparikog éheyxog Siappocyv [N 12,0%
AvaBaBpion BioA. kaBapiopou kai agiotroinon emegepy. Aupdtwy yia Toiopc 9,6%
Anpioupyia BikToou yia Tn auMoyri Bpdxivou vepou [N 8,3%
Emegepyaoia kal emavéypnon ykpidwv vepiov |l 3,0%
AMo | 0,5%

0% 10% 20% 30% 40% 50% 60%




) )Hpouc‘tucég Awayeiptonc Nepov oc Zevodoyelakec IIioiveg 20

p[‘ 45,6%

AAA, Alaberel MNioiva

ATT6 6000UG dlaBETOUV TTICIVA:

0
— 60,8% — 9,9%
Eomialel otov ~ Xpnoiuotroie
[eplopiopd Alappowyv Oahaooivo Nepo

ITEN




) )Zuc‘n'] pata Kataypagng kot lapakorovdnong Katavaiwoewv Nepov kat
rtoyot Meiwon¢ Xpyog .
AUénon tou toocootou Eevodoxeiwv Tou dlabgtouy
ovotnua Katoaypodnc Kat mapakoAoOnong Twv KATAVOAWOEWV VEPOU:
60% ¢
P EXOUV
90 32% 90 . B€oeL oTo)XOUG
o) HEiwoNG NG
* 24 /O 2024 80 Kortov dAwong Vepou

. . 2023 ESG ITEN
GOOGLE- ITEN 70

60

— ESG ITEN 2024 M.O.: 60%

60

60

07
o7

—  ESGITEN 2024 M.O.: 32%
------- GOOGLE- ITEM 2023 M.O.:24%

50 50

40 40

32
26 24
20
10

‘ 5 aotépla 4 aotépla 3 aotépla 2 aotépla 1 aotépl 5 aoTépLal 4 aotépla 3 aoTéplal 2 aotéplal 1 aotépt

30

20

10




XdapTtn¢ EKTinong Yopohoylkou Kivouvou Avd Mepigépela Epeuvdg

ETTiTreda cvnauyicg udpoh. Kdoway

Classification Tree (CHAID)

Node 0
Category % n
—————— B oxgunhé 36,7 203 . .
W Rapnha | B heogie 30,3 242 B y B I f N k
ooy eto 303 242 ayesian Belief Networ
'_ _Y_‘*"T_“_ | Total  100,0 7o8
41N . . = 22
MepupEpzia yio Ty £pE
Adj. P-value=0,000, Chi-square=79,
425, df=4
| | |
“Hrrzipog- Bz amehio; ATIER G plg Kewtp. EhndtBe (i plg AT, Nrmid Hot. Argaiow; Kphrn, Nnomi
vnma), Moo Elor.All,lu'lou Nzhorrdwenaog; bakedovic: D pdkn loviou |
- MNode 1 Node 2 Mode 3
40°N Category % n Categary % n Category % n
v * B Xaurhé 576 99 B Xaunhé 42,0 108 B oxapmhd 232 68
v B Meomic 262 45 B Mzooio 316 78 B Mzomio 314119
pnhd 162 28 Typnhd 255 63 pnhd 45,4 172
Total 216172 Total 21,0 247 Tuotal 47,5 379
| = | = | =
Azioupyie ATImoupyie MEyzhAog Zovoloyziou
Adj. P-walue=0,070, Chi-square=3, Adj. P-ralue=0,013, Chi-square=2, Adj. P-value=0,007, Chi-square=13,
323, d=2 740, df=2 6a7, d=2
39°N | | |
Euulxﬁ; E1'ro| ] Zuweyhg E1'I'0| KR Dukoyzveiakd (1-20 Bap.); Meydse  Mikpd (21-50 Sap); Meadio (51-100
r r =101 B p.) Bap |
Mode 4 MNode 5 Node & Mode 7 Node & Node
Category % n Categony % n Category % n Categony % n Categony % n Category % n
Boxppnhé 634 77| |®Xeprnié 490 22 | [®xzepnaé s07 68| [®Mxepnis 338 3 B oigunié 228 39 B oEgunhd 234 99
B Mzomic 230 28 B Wemio 340 17 B Mzoio 299 40 B Mzmio 335 38 B tzooic 406 69 B tMzogic 23,9 80
380 Yynid 139 17 g 220 11 Yynhd 194 26 Yynaé 327 57 Wynhd | 365 62 Yenhs 52,6 110
Total 16,2 122 Total 82 &0 Total 16,2 124 Tuotal 142 112 Total 21,2 170 Total 26,2 209
S NMepipépeia Epeuvag  EkTignon Yopohoyikou Kivbuvou
NHZIA NOTIOY Al AIOY
KPHTH
., NHZIA IONIOY
36N , MAKEAONIA-©QPAKH
n
MNEAOMONNHZOX
- NHZzIA BOPEIOY Al AIOY
KENTPIKH EANAMA
35°N
HIMNEIPOZ-QEXXANA
ATTIKH
20°E 22°E 24°E 26°E 28°E
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Y DApdoeig Meiwong Xpriong YAtkev ota EAAnvukd Eevodoyeia 24

XapTi

MAaoTIKO

MTTaTapieg
['UaAi
Aadia
Aloupivio

2 UOKEUEG

romosvia | 23,2%

0,0% 10,0% 20,0% 30,0% 40,0%

ITEl




)))Ap(xaag AvakUkAwon¢ YAtkwv ota EAAnvika Zevodoxeia 25

xopri - | 61,3%
Mhaomiko - | 61,0%
Mmarapicc | 60,0%

ruohi - | 58,3%
Aroupivio [ 48,2%
suokeués [ 46,5%

Aadia [ 39,9%
>amoovia [ 11,9%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0%

* Auvatotnta TTOAAATTAWY ETTIAOYWV.




) LUGTIUOTA HETPNOTC Katl TTapakoAovOnonc tov Food Waste ota 26

EEVOS0YELQ TTOV SLAOETOVY £E6TLATOPLO

60% -

55%

50% -

40% -

28%

30% -

M.O.; 20%
20% -
Food Waste
Measurement
10% - 7% 8%
g* 4* 3* 2% 1*

ITEl



EAAnvika Eevodoyeta mov epappolovv Ipaktikeg EAaxiotomoinonc Twv

27

Y (TLIoNn MPOOWTILKOU . 65,4%

22,4%

Awpeav yeupATA OE ATOMO,/0PYAVIOUOUG
TIoU Ta XpeLtalovral

Koumootomnoinon I 11,3%

1* m2* m3* mg* 5>



) ) [MoAv-TlapayovTtiki) Avaivon IIpo@IA twv EAANVIK®wV E€vodoyelwv ava@opika

pe v Awayetpion ArmoAnwy .
: 28

1 Me
1 U

Kevtpikri EAAGOQ

Me 1I00ppOTTNUEVEC ETTIOOCEIC
0.5° ‘H1reipog-©ecoalia
OIKOVOMIKA ZUVEIBNTOTIOINUEVOI
E1dikoi oTnv diaxeipion ammoppiu HATwv

[MeAoTTOVVNOOG
2 Oikoyevelakd Nnoid loviou ce Q24 q21
< 2* i . - a .
~ 00—--- TS ...--- o I . C U NCAyaio e it ke
£ Mn eUTTAEKOEVOI B-'A|VG|0 ) q23 — |
o ' 4‘ "B ~ QZlV . V.
+ XproTteg YynAng Texvoloyiag ‘ /
MivipaNOTEG : Kpntn ‘M ’)\' (1004)
' ] - MeyaAa
_ Mikpa | (20-49) Meoaia (50-99) Y
“ : ATTIKN

1'&‘

'

'

'

'

'

'

'

'

'

'

'

n \
10" :
'

' ' |

ITEN 1.0 0.5 0.0 0.5 1.0
Dim1 (70.3%)



) )Segments - [Ipo@A Twv EAANVIK®OV EEVOSOYELWV AVAQPOPLKA 29
pe v Awxxeipton AmoBMtwy .

Xpnoteg ne6odwv AvakUKAwong YWnARG TexvoAoyiag : _ _ 0

_ Hight Tech Recyclers (9,4%) Mn EumAeképevol- Non-engaged (19,4%)
To 60% €ival UIKP&, OLKOYEVELOKO
Eevodoyeia pe mepimou 20 dSwHATLA,
KOatnyopioag 1 2 aoTtEPpwV. 2XeO0V dev
EPOPMOLOUV TIPOKTIKEG dlaxeiplong
OTIOBANTWV.

YPNAd& TOCOOTA ULOBETNONG CUCTNMATWY
TtopoKkoAouBbnong amoBANTwWY Kal dlaxeiplong
TPOYINWV. TO 25% QVNKELOTNV KOTNYyopia 5
AoTEPWYV Kol To 33% olabeTel TAvw amo 100
SWUATLO.

Eldikoi otn Aloxeipion AToBARTWV

- WM Experts (9,3%)

To 50% eival Eevodoxeia 4 kAL 5 aoTtEPWV
ME TOUAGYLoTOoV SO dwpaTLa. NMapouctadlouv
TO UPNAOTEPC TTIOCOOTA ULOBETNONG
TIPOKTIKWYV dlaxeiptoneg (>90%).

Me Looppomnueveg ETdooeLg

- Balanced Performers (12,6%)
AloKkpivovTol TOCO O0TNV avVaKUKAwaon 600
KoL 0TN Melwon UAIKWYV. To 35% BplokeTal
oto NoTo Ayaio kol To 90% eival pkpa,
OLKOYEVEIOKG Egvodoxeia.

2 UVELSNTOTIOLNMEVOL BACEL OLKOVOMIKWYV KPLTNPILWYV

MwvipoAloteg- Minimalists (33,9%) ~ Cost Conscious (15,4%)

H peyoAUTEPN KATNYOPIA, HE LOVN TIPOKTLKN

TN BAOLKA OVOKUKAWON. AgV TIOGPOUGCLALZEL Eotiddouv o€ OTPATNYLKEG TIOU TIPOCPEPOUV
EEKABAPO TIPOPIA WC TIPOC TNV TEPLOXN, TO e&olkovounon kootoug. Movo 1o 10 %
‘ MEYEOBOCG N TNV KATNyopia. OLOBETEL TILOTOTIOOELG
MEPIBAAAOVTIKAG/BLWOIUNG OVATTTUENC.

ITEN



) )Avé()\vrm Ewopowv-Expowv: Alatopeakec Xxeoeilc Eevodoyetakov Topea kat

30
EEeTAdoUE TIC OLOTOUEOKEC OXEOELC METAEU TOU EEVODOYXELOKOU TOMED KOIL TOU TOMED SLlOXELPLONG ATIOBANTWY OTNV
EAANVLKI OLKOVOUIC, XPNOUOTIOIWVTOG HEBOSoUC TNG AvaAuong Elopowv-Ekpowv.
Mome  Methodology  Case Studies  Cartact m

Understanding Interconectedness

Visualize the flow of resources and Impact

O =evodoxelakocg TopEag O Topéacg Awaxeiptong AmtoBARTWV ALOTOLEQKEG ZXEOELG

Mapouot&lel, TOOO WG TPOC TNV TIwANoN 000 Kal Kataypagpel uPnAn e€Gptnon amnod Tov 2 UUTIEPOICHOTIKG, 6EV UTIAPXEL poLBaia

WG TPOCG TNV AYOP& ELOPOWYV, XOUNAN €EGPTNON EEVOOOXELOKO TOMED, TOOO VIO TNV TIWANON OAANAEEQPTNON METAEU TWV OUO TOMEWY, OAAG
QIO TOV TOMED dlaxeiplong amoBARTWV. ELOPOWYV TIPOC TOV EEVOOOXELOKO KAGSO 000 KalL yIo  MAGAAOV L0 LOVOTIAEUPN €EQPTNON TOU TOUED

TNV AYOP& ELCPOWYV OTIO TOV EEVOSOXELOKO KAGSO.  dloxeiplong omoBANTWY OTO TOV EEVOSOXELOKO

‘ o

ITEN
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KOINQNIKH AIAXTAXH
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) )E}\]\I]Vllc('x EEVOdoyela TTOV VAOTTOLOVV Apacelg o€ Oepata Biwopotntag

ITEN

2TNV npootacia Tou nePLBAAAovtoc

AA\oO

2tnv avadeién kot dratpnon tnG MOALTLOTLKAC
KANPOVOULAG TN TTEPLOXNG

2Tnv dLatPnon TWv OLKOGUOTNHATWVY
Kol TNG BLomotKoAoTNTOG

(m.x. ouvepyacio pe WWF, OpviBoAoyikn,
K.ATt.)



Y ) Ensvdvoeig Eevodoyeimv o pdosig fuwoipoétnrag, 2024 33

To 2024 ot emtevOUOELC TWV EAANVIKWV
¢evodoyxelwv Eemepaoav to 181 €.

ATtO aUTEC, TOo 20% dnAadn 200 ekar. €
(adopouv oe Hpacelc flwolpoTntoc.
dOTEL

* Kk kK k

dOTEL

* kK Kk

dOTEL

* k k

dOTEL

* *

dOTEL
*




) )Ei&n TMMPOIOVT®WV TTOV X PN CLUOTIO0VV Ta Eevodoyela - [IocooTa 34

___________________________________________________________________________________________ .
TOTTIKWYV TTICTOTIOINPEVWY TTAPAYWY WV 53,7%
ETToXIKWV TPOQiNWV Kal TTOTWV 51 ,5°/o
AVAKUKAWOIPWY — BIOBIGOTIWHEVWY (TTPOIOVTA/CUCKEUATIEC) 43,9%
KaBapIoTIKWV/XNUIKWVY QINKWV GTO TTEPIBAANOV (O1KOAOYIKE) 43,0%
MioToTroINPéVWY QIAIKWV 0TO TTEPIBAAAOV TIPOUNBEUTWV 40,5%
KnTToupikKAG Xwpic XNUIKA AITTAouaTa Kal UTOPAPH aKa 31,4%
duoikd Kai BIOAOYIKG TTEPITIOINO NS - KABAPIATNTAC 24.5%
BIOAOYIKWV TPOPIPWV KOl TTOTWV 21,3%
KouTtroototroinong 10,5%
Fair Trade 7,8%
Ao 11,0%

0% 10% 20% 30% 40% 50% 60% 70%
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) )l'lpmc)a'wsu; oTN Zuvepyaola TwV Zevodoyelwv e Tomkovc Iapaywyovug

Mikpog oykog Trapaywyris | 40,1%
Yynro ksoros | 38,8%
M|Kp0’§ Gplep()g 'ITIO'TO'ITOII‘]|J&'ZVU)V 'ITGpGVU)V(bV _ 0
oTnV TTEPIOXN 32,7%
Emoyikomra [ 29,9%
EMelpn e tpuioneeTioguy He N 05, 7°
TTapaywyoug 25,7%
Mn duvaTtoTnTa TIOTWOEWVY i 6,4%

H eikova/avTiAnyn Twv TTEAATWV YIA TA TOTTIKA i 3.6%
TTpoidVTa 9 /0

Ao B 3,1%

0% 10% 20% 30% 40%
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) )Evn népwon & EvareOnrtomoinon MeAatwv: M opllévtia Spdomn ota EAAnvika Esvodoyeioa 37

AUZNon Tou TTOO00TOU £EVODOXEIWV TTOU EVNUEPWVOUV TOUC TTEAATEC YIa TN MEIWON
avOPaKIKOU ATTOTUTTWHOTOG TWV OIAKOTTWYV TOUG.

/'

20% 30%

2023 2024

GOOGLE- ITEN ESG ITEN

ol
1w g
| “““IIIIIH

Katnyopio ITEM- GOOGLE 2023  ITEM- ZEE 2024
5% 61% 53%
4 42% 38%
3* 35% 30%
2% 27% 25%
1% 26% 25%
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[locoota Esvodoxelwv mov YAomrolovv Ipoypapupnata Ekmaidsvong kat EvatoOntomoinong
) )as Oépata Biwolpottag 6touvg YIMaAA)Aovg TOUG 38

AvaKUKAWONG

Alayeipionc — E€oikovounong I —
vEPOU /eAéyxou dlappowy

(1) Somsiona Misttomede
34,7 A) Zasitoranton s

Evepyelaknic Alaxeipiong 34,0%
TOTTIKAC KOUATOUPQC KOl Iy o
TTapadoong | 23,0%
T
OikoAoyiag- BIoTToIkoIAGTNTAS | 10,8%
Ao T 2,0%
0% 20% 40%
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) )Eroupucn Kowvwvikn Ev@uvn- Corporate Social ResponS|b|I|ty (CSR) 39

[MocooTA EEVOOOXELWYV TIOU UAOTIOLOUV OPAOELG
Etapiknc Kowvwvikng Eubuvng
OXETIKECG ME TO TEPIBAAAOV KOL TNV TOTILKI KOLVOTNTA, OVO KOTNYOopLO:

60% 57,0%

50%
41,3%
40%

0 M.O.: 25,7%
30% ° 25.7%

20% 12,3% 14.8%

0%
1* 2"

ITEN




) )E)Ja]vucéc Eevodoyxetla mov Stafetovy Ilictommomocig yux Evépyela kat Buiwolpotnta 40

49,5% TWwV {eVODOXEiWV DIOBETEN

MoTotroinTiké EVEpYEIOKAG
Amédoong (MEA).

GREEN KEY
1ISO 14001

TRAVELIFE

AANANO

y
<

ISO 50001

EMAS
EU ECO LABEL

13,4% Twv ¢evodoxeiwyv d1aBéTel MioToTtroinon
via MepiBaAAov/Evépyeia /Asipopia.

ITEN

7 6,9%
™ 4,8%
™ 3,7%
11,5%

0,0% 20,0% 40,0% 60,0%
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LUUITEPAC AT

H avdivon tov deoouévav e épevvac ITEII/ZEEE - ESG 2024 o€ cuvovacud UE GYETIKA OmTOTEAEGLLOTO
and dAleg épevvec tov ITEIL, amotvmmvel pe coaprnveld 0tt o EMANVIKA Eevodoyeion KivoOvTal oTadloKd,
TPOC €vo, TO PLOGIUO LOVTEAO AELTOVPYIOG.

Ta enineda fovAnonc, otoyobesiog Kol evaicOntomoinong eivar VYNAQ GE OAEC TIC Kot yopieg EEVOOOyEI®YV,
AL 1 TPOOOOC KLPIMG GE TEYVOLOYIKO EMIMEDO VOl VO LOLOYEVTC.

To peydia kot vynAng katnyopiog Eevodoyeia, 6€ LYNAA TOGOOTA, TPOYDPOVV UE CTIUAVTIKEC EMTEVOVCELC OE
VEEC TEYVOLOYIEC KOl GUGTNUATO YIOU TNV UETPNOCT KOL TNV VAOTOINGTN TOV GTOYWOV TOVS GYETIKA UE TNV
Bioowotnra.

Toa uwkpotepa Kol younAdtepng katnyopiog Eevoooyeion TPOTWOUV AUECES, OPOTEC KOl OLKOVOUIKE
ATOOOTIKEG ADGELS, EVOD O TEXVIKA ATOLTNTIKA £PY0 Kol ELEVOVGELS EQOPULOLOVTOL TEPLOPIGUEVOL.

Avtd vtoypoupiCel TNV AUECT] AVAYKT Y10, EVIILEPMOT] KOl ETLOPPDGT], Y10 KIVNTPA KOl ETO0TIGEIC GE EPYOL
TEYVOAOYIKNG avafaduong pe 6toyo v Puociun avEMEN TOLC, KOl Y10, GTPOTNYIKT LITOGTNPIEN artd TNV
[ToArteia Kol TOLG TOMKOVS POPEIC.

H épevva ESG 2025 Oa Eexiviiogl HEca 6TO KOAOKOIPL LE GTOYO VO ETIKOLPOTOLGEL TO ATOTEAEGULATO TMV
TPOTYOLUEVOV KO VO, EKTIUNGEL TNV EEEAMEN TOV OEIKTOV PLOcIUOTNTOC 0TO. EAANVIKE EEVOOOYELN
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\\,VT’ &SUSTNNABLE «vp, ALS

X2 DEVELOPMENT Y
NO 0 G00DHEALTH QUALITY GENDER CLEANWATER AFFORDABLE AND DECENT WORK AND
POVERTY AND WELL-BEING EDUCATION EQUALITY AND SANITATION | CLEANENER ECONOMIC GROWTH

i | &

1 REDUCED 11 SUSTAINABLE CITIES 12 RESPONSIBLE 13 CLIMATE 1 LIFE LIFE 16 ?:é[:{{ﬁl:]lﬁééﬁ ESSIT':{EE%S[;{AE @

o SUSTAINABLE
! DEVELOPMENT
L8

INEQUALITIES CONSUMPTION ACTION BELOW WATER ON LAND
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